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======================================df bQf{ eO{ cf}ifwL pTkfbg Ufg]{ :jLs[lt k|fKt u/]sf] 
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kl5 pBf]u elgg] 5_,===========================================================!,  

/ 

================df bQf{ ePsf]====================-7]ufgf_===================l:yt sfof{no /x]sf] ======================== -

km{d÷sDdgLsf] gfd, 7]ufgf, cf}ifwL Joj:yf ljefudf btf{ g+_ =====================-o; kl5 :6lsi6  elgg]5_ 

=============================================================================================!  

sf aLr ePsf] xf] .  

cf}ifwL pTkfbs pBf]uaf6 pTkflbt cf}ifwLx? ahf/df laqmLsf nflu :6lsi6 -yf]s laqm]tf_ lgo'Qm ul/ ;f] 

af6 tf]lsPsf] If]qdf pkef]Qmfx?nfO{ laqmL ug{ u/fpg] sf nfuL laqm]tfn] u/]sf] k|:tfj :jLs[t ul/ o; 

;Demf}tfsf] clwgdf /xL pBf]uaf6 pTkflbt cf}ifwLx? ahf/df laqmL ug{ u/fpgsf nfuL pBf]u / laqm]tf 

d~h'/ ePsf] x'Fbf /flhv';L d~h'/Lsf ;fy b]xfosf] ;t{x? kl/kfng ug]{ ul/ of] ;Demf}tf ul/Psf] 5 . 

!=  cGo cfjZos zt{ tyf Joj:yfx?  

!=! :6sli6n] lgDg jdf]lhdsf cWofjlws ul/Psf] k|df0fkqx?sf] k|ltlnlk ;+emf}tf x'Fbf jf ;+emf}tf 

gljs/0f ubf{sf cj:yfdf pBf]unfO{ pknAw u/fpg' kg]{5 .  

  s_ sDkgL÷kmd{ btf{ k|df0fkq 

  v_ :yfoL n]vf gDa/ (PAN) bQf{ k|df0fkq 

  u_ ;+rfnssf] gful/stf k|df0fkq  

!=@ :6sli6n] pBf]usf] lnlvt ;xdlt / d~h'/Lsf] cfwf/df ;f] sf] l;df leq /lx l/6]n/ cyf{t 

v'b|f ljqm]tfnfO{ s'g} jf/]06Lx? ug{ jf lbg ;Sg] 5 .  

!=# :6sli6n] cfˆgf] dftxftsf cf}ifwL k;nx?;+u sf/f]af/ ubf{ g]kfn ;/sf/n] tf]s]sf] cf}ifwL 

lalqm lat/0f ;DaGwL k|rlnt lgod, lgb]{zg clgjfo{ ?kdf kfngf ug'{ u/fpg' kg]{5 .  

!=$ :6sli6n] pBf]usf] sf/f]af/sf] ;Gb{edf pBf]uaf6 lbOg] lgb]{zg, lgb]{lzsf tyf ;'rgfx?nfO{ 

kfngf ug'{ kg]{5 .  

!=% pBf]uaf6 lnlvt lgb]{zg gkfP ;Dd pBf]usf] s'g} klg lkmN8 :6fkmx?nfO{ :6lsi6n] s'g} klg 

lsl;dsf] gub jf lhG;L e'QmfgL lbg ;Sg] 5}g . olb lbPdf :6lsi6 :jo+ lhDd]jf/ x'g]5 . 

!=^ pBf]un] dfu u/]sf] avt yf]s laqm]tfn] cf}ifwL lnP lbPsf] lx;fa ldnfg ug{ n]vf laj/0f 

(Account Statement) k7fO{ ;f] sf] olsg pBf]un] ug]{5 . cGoyf, pBf]un] k7fPsf] laj/0f g} dfGo 

x'g]5 .  

!=& pBf]un] k7fPsf] cf]}ifwLsf] kl/df0f laqmL landf pNn]v ul/g] 5 . landf pNn]v cf}ifwLsf] 

kl/df0fdf 3l6 / al9 km]nf k/]sf] v08df pBf]usf] cflwsfl/s JolQmnfO{ s'g} klg dfWodaf6 

t'?Gt hfgsf/L u/fpg' kg]{5 / ;fdfg k|fKt ePsf] b'O{ -@_ lbg leq ;fdfg 3l6 k|fKt u/]sf] 

k|df0f ;d]t hfgsf/L u/fpg' kg{]5 . o:tf] hfgsf/L lnlvt ?kdf clgjfo{ ?kdf cfpg' kb{5 

cGoyf xfgL gf]S;fgLsf] lhDd]jf/L :6sli6 :jo+sf] x'g]5 .  



  !=* o; eGbf cl3 :6sli6 / pBf]u lar eP u/]sf] ;Demf]tf jf lnvt of] ;Demf}tfdf x:tfIf/ 

eP kZrft :jtM /2 x'g]5 . 

@=:6lsi6sf] lhDd]jf/L  

 @=! pBf]uaf6 pTkflbt cf}ifwLx? pBf]un] tf]ssf] If]q leqsf ;Dk'0f{ cf}ifwL   k;nx?df pknAw 

u/fpg] k|d'v lhDd]jf/L yf]s laqm]tfsf] x'g]5 .  

@=@ 8fS6/x?sf] k|];lqmKzgx?sf cfwf/df pkef]Qmfx?af6 dfu ul/g] cf]iflwx? cfˆgf dftxftsf 

v'b|f k;nx?df ;f] cf}ifwLx? k'/ofpg]  lhDd]jf/L :6lsi6sf]  x'g]5 .  

#= tf]lsPsf] If]q 

laqm]tfn] Jofkf/ / laqmL ug'{ kg]{ If]q==================x'g]5 . k|yd kIfn] cfjZos 7fg]df cyjf ahf/ 

cfk'lt{df sdL b]lvPdf yk yf]s ljqm]tf lgo'St ug{ ;S5 . 

s'g} c:ktfnsf] :jf:Yo s]Gb|df pBf]un] l;wf ;fdfg cfk'lt{ ug{ s;}af6 s'g} cg'dlt lnOg] 5}g\ . 

$= laqmL lat/0f / ;KnfO{  

 $=! pBf]un] pknAw u/fpg] cf}ifwLx? pkef]Qmfx?nfO{ lalqm k|of]hgsf] nflu cfˆgf] pTkfbgx?sf] 

d"No ;'lr ljqm]tfnfO{ pknAw u/fpg' kg]{5 . ;do ;dodf d"No ;"lrdf x'g] ;+;f]wgx? ;d]t @$ 

306f leq ljqm]tfnfO{ u/fpg' kg]{5 . ljqm]tfn] d"No ;'lrdf tf]s]sf] a9fP/ cf}ifwL lalqm ljt/0f ug{ 

u/fpg kfpg] 5}g . ;f] eP u/]df lghnfO{ sfg"g jdf]lhd sf/jfxL ul/g] 5 . ;f] u/]sf] v08df 

lghnfO{ k|rlnt sfg'g adf]lhd ;DjlGwt lgsfon] sfj{fxL ug{ ;Sg]5 . 

 $=@ ljqm]tfn] pBf]uaf6 vl/b u/]sf cf}ifwLx? Uff]fbfdaf6 klxnf dufPsf] klxnf g} a]Rg' kg]{ 

cfwf/df (First Come First Sale) v'b|f laqmL ug'{kg]{ 5 . To;f] gu/]df cf}ifwLx? laqmL ubf{ x'g] hfg] 

gf]S;fgL :6lsi6 :j+n] g} Joxf]g'{ kg]{5 . 

 $=# pBf]un] cf}iflwx?sf] ;KnfO{ cfˆgf] ;'ljwf tyf cf}iflwsf] pknAwtf cg';f/ ug]{5 . pBf]un] 

:6lsi6;+u ug{] sf/f]af/sf] nflu cfjZostf cg';f/sf] a}+s Uof/]06L jf o:t} k|sf/sf] cGo pko"Qm 

hdfgL lng ;Sg]5 .  

 $=$ :6ls:6n] cf}ifwLx? pkef]Qmfx?nfO{ v'b|f -Retail) ?kdf ljqmL ljt/0f ug{ kfpg] 5}g .  

 $=% cf}ifwL pBf]un] :jf:Yo ;+3÷;+:yf nfO{ ;fdfg ;Lwf cfk'lt{ ubf{  (Direct Supply) s;} ;+u 

cg'dlt lnOg] 5}g . 

$=^ pBf]un] cfˆgf] pTkfbg s'g} klg ;+3 ;+:yf jf g]kfn ;/sf/ jf cGo sf]xLnfO{ ljt/0f lgz'Ns 

ug]{ u/fpg] ePdf ;f] k|of]hgsf nflu Free Distribution sf] 5fk x'g' kg]{5 . 

 

%= 9'jfgL / OG;'/]G; ;DaGwdf  

%=! pBf]un] :6lsi6 ePsf] :yfgdf pknAw x'g] 6«fG;kf]{6 ;Dd dfn k7fO{ lbg' kg]{5 . pQm 

6«fG;kf]{6af6 cfˆgf] uf]bfd ;Dd 9'jfgL u/L n}hfg] nufotsf ;Dk"0f+{ lhDdf :6lsi6 :jo+sf] x'g]5 . 

%=@ pBf]usf] ˆofS6«Laf6 6«fG;kf]6 ;Ddsf] ljdf nufotsf] lhDd]jf/L pBf]usf] x'g]5 eg] ;f] 

kZrftsf] ;Dk"0f{ lhDdf :6lsi6sf] x'g]5 .  

^=sldzg  

pBf]uaf6 :6lsi6sf] nflu hf/L ul/g] d"No ;'lrdf g} pNn]v eP jdf]lhdsf] sld;g yf]s laqm]tfn] 

k|fKt ug]{5 .  

 

&= sfof{Gjog ;DaGwdf 

 

&=! pBf]uaf6 pTkflbt cf}ifwLsf] k|jw{gsf nflu ahf/df vl6Psf] ahf/ k|ltgLlwx? cyf{t\ 

Medical Representative x?af6 k|fKt ePsf] ;'emfj cg';f/sf] cf}ifwL pBf]uaf6 dufO{ cfˆgf] 

uf]bfddf Stock u/L /fVg' kg]{5 .   



&=@ pBf]usf k|ltlgwL] h'g;'s} avt :6lsi6 ;dIf cfPsf dfu -Demand) x?sf ;DjGwdf 

lgl/If0f ug{ ;Sg]5 . o:tf] cj:yfdf :6lsi6n] pBf]usf k|ltgLlwnfO{ ;f] sf] oyf{y hfgsf/L 

u/fpg' kg]{5 .  

 

*  e'QmfgL ;DjGwdf M 

*=!  :6lsi6n] pBf]unfO{ cf}ifwLx?sf] lanx?sf] e'QmfgL ubf{ 6fG;kf]{6 s'l/o/sf] sG;fO{Gd]G6 gf]6df 

pNn]v ePsf] ldltn]======lbgdf ug'{ kg]{5 . o:tf] e'QmfgL ubf{ pBf]usf] gfddf /x]sf] a}+s 

vftfdf gub jf r]s åf/f hDdf u/]sf] a}+s ef}r/ jf pBf]usf] gfddf lvlrPsf] 8«fˆ6 

pBf]udf k7fpg'kg]{5 . o:tf] ef}r/ jf 8«fkm6 k7F “pbf :6lsi6n] cfkmgf] n]6/ x]8df s'g 

lansf] nflu e'QmfgL k7fPsf] xf] ;f] :ki6 pNn]v ug'{ kg]{5  . 

*=@  :6lsi6n] gub jf clu|d e'QmfgL k7fO{ cf}ifwLx? vl/b ug{ ;Sg]5 . o:tf] vl/b Cash on 

Delivery (COD) k|0ffnL cg';f/ klg ug{ ;lsg] 5 . o:tf] vl/bdf :6lsi6n] ========k|ltztsf] 

b/n] cltl/St gub l8:sfpG6 kfpg]5 . pQm gub l8:sfpG6 pBf]uaf6 To;kl5sf] laqmL 

landf ;dfj]z ul/ lx;fa ldnfg ul/g]5 . ;fy} :6lsi6n] kfpg] sld;gsf] lx;fj u/L 

lghn] pBf]unfO{ a'emfpg' kg]{ lan /sddf lx;fj ldnfg ug]{ u/fO{g] 5 . 

*=# pBf]un] :6lsi6nfO{ pwf/f]df lalqm u/]sf] cf}iflwsf] e'QmfgL tf]s]sf] Dofb leq gu/]df dfl;s, 

jflif{s ======k|ltztsf] b/n] xhf{gf jfkt pBf]unfO{ Ifltk"lt{ a'emfpg' kg]{5 .  

(=  pTkfbg / :6s ;DjGwdfM  

(=! pBf]un] cfkmgf] pTkfbg :6lsi6af6 dfu eP jdf]lhd pknAw u/fpg' kg]{ ePsfn] :6lsi6n] 

cfˆgf] If]qdf cf}iflwsf] lg/Gt/ k'lt{ ug{ cfˆgf] dfl;s lalqmsf] cfwf/df k|ofKt :6s cfˆgf] 

uf]bfddf /fVg' kg]{5 .  

(=@ :6s tyf ;]N; :6]6dG6 M :6lsi6n] pBf]unfO{ tyf pBf]usf ahf/ 

k|ltlglwx?nfO{ dfl;s :6s tyf ;]N; :6]6d]G6 pknAw u/fpg' kg]{5 . pBf]unfO{ cfjZos 

ePdf cGo sfuhftx? h:t} lan ;d]t pknAw u/fpg' kg}{5 . 

 (=# gof k|f]8S6x? M pBf]uaf6 cf}ifwLx? gof “ pTkfbg ePdf ;f] sf] hfgsf/L clgjfo{ ?kdf & 

lbg   leq :6sli6nfO{ u/fpg] lhDdf pBf]usf] x'g]5 .    

(=$ Near Expiry ;fdfg, ljqmL gx'g] ;fdfg 5 dlxgf cufj} sDkgL÷pTkfbsnfO{ lkmtf{ ul/ Bulk 

/ lot expiry sf] gesf;Dd x'gaf6 bf];|f] kIf ;r]t x'g'kg{] . 

!)=  Ifltk'lt{ / cGo bfjLM 

 !)=!  Af|]s]h, lns]h, :kf]On]h M cf}ifwLx? cf];f/ kf];f/ ubf{ x'g] Af|]s]h, lns]h, :kf]On]h sd ;] 

sd xf];=\ eGgfsf] nflu cfjZos ;fjwfgLx? b'j} kIfaf6 ckgfpg'kg{]5 . tyflk Af|]s]h, lns]h, 

:kf]On]h ePdf :6lsi6n] s'l/o/ jf cGoaf6 k|fKt sG;fO{Gd]G6sf cfwf/df ;f] k|fKt u/]sf] 

ldltn] Ps dlxgf leq pBf]udf lnlvt ?kdf ;f] sf] hfgsf/L u/fpg' kg]{5 .  

 !)=@ PS;kfP/Lsf] ;DaGwdf M :6lsi6n] lnlvt ?kdf cf}iflwdf n]lvPsf] PS;kfO/L ldlt eGbf $ 

dlxgf cufj} pBf]unfO{ ;f] ;DjGwdf va/ ul/ ;Sg' kg]{5 . tyflk, :6sli6n] cfjZos pkfo / 

sfo{ u/]tf klg cf}ifwLx? PS;kfP/ ePsf] v08df To:tf PS;kfP/ cf}iflwsf] ;Dk'0f{ ljj/0f 

cyf{t vl/b lan, ldlt, vl/b, n6 g+, d'No, PS;kfO/L ldlt OToflb pNn]v ul/ pBf]unfO{ 

k7fpg' kg]{5 . PS:kfo/ ePsf] ldltaf6 Ps -!_ jif{ leqsf] bfaL (Claim) dfq dfGo x'g]5 . 

 !)=# Claim af6 af]g; / l8:sfpG6 36fP/ g]6 /]6df qm]l86 gf]6 lbOg]5 . 

 !)=$ pk/f]Qm Sn]dx? k7f “pbf pBf]un] clwsf/ lbPsf] jf tf]s]sf] ahf/ k|AfGws nufotsf 

:6fkmx?sf] ;xL 5fk ul/ dfq k7fpg' kg]{5 . k|s[of gk'u]sf] s'g} klg Sn]dx?nfO{ dfGotf lbg 

pBf]u afWo x'g] 5}g . 

!@=  pBf]usf] laz]if clwsf/  

!@+=! o; ;+emf}tfdf dfly h'g ;'s} s'/f n]lvPsf] eP tfklg Jofkf/sf] cj:yf x]l/ pBf]un] s'g} 

klg If]qdf Ps jf  Ps eGbf al9 :6lsi6 lgo''Qm ug{ ;Sg]5 .  

!@=@ Jofkf/sf] cj:yf x]l/ pBf]un] yf]s laqm]tfsf] Pl/of / If]q yk 36 ug{ ;Sg]5 .  



!@=#:6sli6n] o;  ;Demf}tfsf] bkmf ==&=!==df pNn]v eP cg';f/ tf]lsPsf] ldltdf e'QmfgL lbg' 

kg]{ afsL aSof}tfx? e'QmfgL geP;Dd pBf]un] cf}ifwL lalqm lat/0f ug{df /f]Sg 

nufpg'sf ;fy} pBf]un] lbO{ cfPsf] cf}ifwL df ;d]t /f]s nufpg ;Sg]5 .  

!@=$o; ;Demf}tfsf] bkmf ==&=@=====cg';f/ :6lsi6n] e'QmfgL ;DalGw zt{x? kfngf   gu/]df 

pBf]un] tf]lsPsf] gub l8:sfpG6 lbg pBf]u afWo x'g] 5}g . 

!@=%ahf/ lg/Gt/ ug{] of]hgf. 6«]8 :sLdM sDkgLsf] cflwsf/Ls km/d]6df k|aGwssf] ;xL÷5fk 

ePsf] !)) k|ltzt zt{ sfof{Gjog eO{ ;s]sf] :sLd nfO{ dfq k|yd kIfn] dfGotf lbg] 5 . 

!@=^ cf}iflw k|ltlgwL / :6ls:6 -yf]s ljqm]tf_ jLr sDkgLsf] cfˆgf] kf]ln;L afx]s c? 

s'g}klg ;Demf}tf eof] eg] sDkg lhDd]jf/ x'g]5}g . 

!#  ;Demf}tfsf]  cGTo  

!$=! pBf]u  / :6lsi6n] s/f/sf] ;dofjlw cufj} h'g ;'s} avtdf klg ! dlxgfsf] clu|d ;'rgf 

lbO{ of] ;Demf}tf e+u ug{ ;Sg]5 . o:tf] ;'rgf pBf]usf] tkm{af6 ePsf] v08df lalqm x'g] 

cj:yfsf pBf]usf] ;Dk'0f{ cf}ifwLx? pBf]un] lkmtf{ lng' kg]{5 . t/ :6lsi6af6 k|fKt 

o:tf] ;'rgfsf] cj:yfdf eg] :6s lkmtf{ lng' kg]{ afWotf pBf]unfO{ x'g] 5}g . 

 !$=@ dfly ;+emf}tfsf] ;dofjwLsf ;DjGwdf h'g;'s} s'/f n]lvPsf] ePtfklg pBf]u / :6lsi6 

lardf # dlxgf ;Dd s'g} sf/f]af/ gePdf of] ;+emf}tf :jtM vf/]h ePsf] dflgg]5 .  

 !$=# :6lsi6n] ;+emf}tfsf] s'g} klg Ps zt{sf] pNN3+g u/]df s'g} klg ;do lagf ;'rgf 

pBf]un] ;Demf}tf /2 ug{ ;Sg]5 . 

!$=$ :6lsi6n] k|rlnt sfg'gn] lgif]w u/]sf] k]zf ,Joj;fo jf Jofkf/df ;+nUg ePsf] cj:yfdf 

tyf o:t} k|sf/sf cGo s'g} klg u}/ sfg"gL sfo{x? :6lsi6n] u/]sf] 7x/ ePdf;d]t 

h'g ;'s} ;dodf pBf]un]  lagf ;'rgf ;Demf}tf /2 ug{ ;Sg]5 . o:tf] cj:yfdf pBf]uaf6 

lnPsf] ;fdfgsf] k"/f e"QmfgLsf] lhDdf :6ls:6sf] x'g]5 . 

!$=% Afflif{s aGbLdf lx;fj ldnfg gePdf  

 

!%+  ;Demf}tfsf] ;+;f]wg  

dfly pNn]lvt zt{ tyf jGb]hx? b'j} kIfsf] cfkl; ;xdtL / ;dembf/Ldf h'g;'s} j]nf x]/km]/, 

yk36, kl/dfh{g jf ;+zf]wg ug{ ;sLg] 5 . 

!^  ;Demf}tfsf] sfof{Gjog  / gljs/0f ;DjGwdf .  

!^=! of] ;Demf}tf ldlt=====================b]lv z'? eO{ ldlt======================df ;dfKt x'g]5  

      !^=@ :6lsi6n] ;Demf}tfsf] ;dofjwL ;lsgnfu]sf] ! dlxgf cufj\} ;Demf}tf gljs/0f ul/ ;Sg' 

kg]{5 . ;Demf]tf gljs/0f gePsf] t/ ;+emf}tfsf] ;dofjwL ;dfKt ePkl5 klg ! 

dlxgf ;Dd lg/Gt/ sf/f]af/ eO{ /x]sf] 5 eg] of] ;+emf}tf :jtM gljs/0f ePsf] dflgg]5 .  

!&  ljjfb ;dfwfg .  

;Demf}tfsf] ;Gb{edf b'O{ kIfaLr s'g} ljjfb pTkGg ePdf cf}ifwL pTkfbs ;+3 -APPON_ df ePsf] 

d]nldnfk stf{sf] dfWodaf6 cfk;L ;dembf/Ldf ;d:ofsf] ;dfwfg ul/g]5 / ;f] cg';f/ 

ljjfb ;dfwfg gePdf sfg'g adf]lhd dWo:ytf ¢f/f ;dfwfg ul/g] 5 . 

 

 

o; ;+emf}tfsf kIfx?n] lgDg lnlvt ;fIfLx?sf] /f]xj/df of] ;+emf}tfdf x:tfIf/ u/L Ps–Ps k|ltlnkL 

lbof}+ .  
 

pBf]usf] tkm{af6                         :6sli6sf] tkm{af6                              

 

 

b:tvtM                                   b:tvt 

gfdM        gfdM 

kb M        kb M 
 

;fIfL  
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